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1. HASHAYEHUE JOKYMEHTA

1.1. Hactoawmi AOKYMEHT onucbiBaeT lMpasuna fonycTMmoro nosib3oBaHua Ycayramu JIMHKC (aanee — «[Mpa-
Buna» unum «Mpasuna Monb3oBaHuA»). JIMHKC paspaboTtan HactoAwme Mpasuna ana obecneyeHma KnveHtos
HaZeXHbIMKU Ycayramum, OTBEYAIOWMMKN CTaHAapTam no 6esonacHocTu. [Ana AoCcTUKeHMA yKasaHHOM uenn Knu-
€HTbl U UHble No/Ib30BaTeNN (BMecTe UMeHyemble «KaneHTbI») 0653aHbl KOPPEKTHO M OTBETCTBEHHO MCMOJIb30-
BaTb CETU, CUCTEMDI, YCAYTW, BEB CTpaHMLbl, B TOM Yncae MNMopTtan JIMHKC U MHble NpoayKTbl JIMHKC (aanee «CeTb
n Yenyrm JInHKe»). 9Tu Mpasuna asaatotcsa YacTbto CTaHAAPTHBIX YCI0BUI, KaK NpegycmoTpeHo n. 1.6, 1.7. Pa-
MOYHOrO AoroBopa 06 ycayrax LeHTpa 06paboTKmM faHHbIX MAN PamoyHOro gorosopa ob ycayrax BUPTyasbHOM
MHdpacTpyKTypbl (anee — «PamouHbiii AoroBop», «PamouHbin gorosop Linxdatacenter» nnun «lorosop»), 3a-
KNtoYeHHOTo mexay KnneHTtom u JIMHKC, n cogepkaT CTaHAapTHble ycnosusA, TpeboBaHUA 1 NpaBuaa aAna Bcex
KAMeHTOB JIMHKC, KOTOpble NPUMEHAIOTCA K oTHoweHnAMm CTOpoH npu npegoctasneHum Yceayr. MNpn ncnonbso-
BaHUM Ycnyr KAVeHT TaKXe pyKoBOACTBYETCA NOJIOXEeHUAMM PamoyHOro Aorosopa. AKTyasibHYIO pedakuuto
CTaHAapTHbIX YC10BUIA JIMHKC pasmeLltaeT B ceT MHTepHeT no noctoaHHomy aapecy _http://linx.ru/documents.
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2. ObLLUHWE OBASAHHOCTHU, UCKNIOYEHUE OTBETCTBEHHOCTHU

KnneHTtbl 0653aHbl 06ecneynTb, 4Tobbl CeTb U Ycnyrn JIMHKC He NoABeprincb HEraTUBHOMY B/IMAHUIO, B TOM
yncne obecneynTb AO/IKHOE NOBeAEHME TPETbMX NUL, Noaydatowmx gocTyn K Cetn n Ycanyram JIMHKC nocpea-
cTBOM K/IMeHTa, COOTBETCTBYIOLLLEE YCTAHOB/IEHHBIM HacToAWwMMM MpaBuiammn TpeboBaHMAM U 3anpeTam.

HapywweHus HacToawwmx MNpasua Monb30BaHUA MOTYT NOB/IEYb MPaXKAAaHCKO-NPABOBYO, aAMUHUCTPATUBHYIO UK
YFONOBHYIO OTBETCTBEHHOCTb. JIMHKC BNpaBe paccnefoBaTbh TAKME HAPYLUEHUA U C LeNbto NPUBAEYEHUA K OTBET-
CTBEHHOCTM KAMEHTOB, COBEPLUMBLUMX UAWN JONYCTUBLUMX TAKME HapyLUEHWUA, MOXKET NPUBAEKATb NPABOOXPAHM-
Te/IbHble OpraHbl UM COTPYLHUYATb C HUMM,

JINHKC He ByaeT HeCTU OTBETCTBEHHOCTb 3a Ntobble YObITKKU, MOHEeCeHHble KnneHTom nuamn ntoboin TpeTbel cTtopo-
HOW, BO3HUKHOBEHME KOTOPbIX MOJIHOCTbIO MM YaCTUYHO CBA3AHO C peanmsaumen JIMHKC CBOMX NpaB No HaCTo-
awmm Mpasunam Nonb3oBaHUA.

3. NPABUNA NOBEAEHUA

CeTb 1 Ycnyrm JIMHKC JOMKHbI ObITb MCNO/Ib30BaHbl COOTBETCTBEHHO MX HA3HAYeHUIO, cogeprKawemycs B [loro-
Bope un CTtaHaapTHbIX YcnoBuax. 3anpewaeTtcsa ucnosb3oBaTb CeTb U Ycnyrn JIMHKC ¢ Kako-1Mbo He3aKOHHOM
uenbto. KnneHTbl He BnNpase ncnosb3osatb CeTb 1 Ycnyrn JIMHKC Ana nepenaydm, pacnpocTpaHeHma U XpaHeHna
maTtepmana:

(a) koTopbili chanbcudmuMpPoBaH, ABAAETCA HENPUCTONHbBIM, AECKPUOAUTUPYIOWUM, KNEBETHUYECKUM, YTPOXKato-
MM, OCKOPBAAIOLMM UAW PA3XKUTAIOWUM BPaXKay;

(6) KOTOPLI HapyLwaeT AencTByoWEee 3aKOHOAATENbCTBO, B TOM YMC/Ie NPUMEHMMOE 3aKOHOAATeNbCTBO O Nep-
COHa/IbHbIX AaHHbIX;

(B) TakMm cnocobom, KOTOpbIl HapyLLaeT aBTOPCKOE NPaBo, NPABO Ha TOBAPHbIM 3HAK UK Apyrve NpaBa Ha UH-
TeNNEeKTyaNbHY0 COBCTBEHHOCTb TPETHUX NNLL;

(r) TakMm cnocobom, KOTOpbI HapyLaeT HENPUKOCHOBEHHOCTb YaCTHOM KMU3HU, NYBAUYHOCTb UAU ANYHbIE
npaBea TPeTbMX AnL;

(&) TakMm 06pasom, KOTOpbIN UCMOAL3YET pecypcbl U cpeacTsa CeTu 1 Ycnyr HeHaaexalmm obpasom;
(e) Takum 0bpasom, KOTOPbIN NNLLMT UHBIX INL, BOSMOXKHOCTK AocTyna K CeTu u Ycayram;

(*) KoTOpbIV coOAEPKUT BUPYC, BKOYAA BUPYCHbIE MPOrPaMMbl CAMOTUPAXKUPOBAHUA UAKN BUPYC «TPOAHCKMUIA
KOHb» U / WM KOA, KOTOPbIN MbITAETCA MCMOAb30BaTb HEAOCTAaTKM OMNEPALMOHHBIX CUCTEM M MPOrPaMmHOro
obecneyeHus, unm nobol NHOU BPELOHOCHbIN KOMMNOHEHT;

(3) KOTOPBIN COAEPKNUT MOLLEHHUYECKME NPEaJ/I0KEHNA TOBAPOB U YCAYT;

(1) KoTOpbIN coaepPRUT Nt0BOI peKkNamHbIi maTepuan, coaeprKamii panblumeble, 0bMaHHble UK AE30PUEHTU-
pytowue 3aaBaeHus, TpeboBaHUA UK 3aBepPeHna, au

(K) ntobbIM MHBIM 06Pa3OM, KOTOPbI MOMKET MOBJ/IEYb YIO/IOBHYIO, aAMUHUCTPATUBHYIO UM TPAXKAAHCKYIO OT-
BETCTBEHHOCTb JIMHKC MK N106Oro 13 ero COTPYAHUKOB.

4. OTBETCTBEHHOCTb 3A COAEPHKAHUE
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JInHKCc, AaBAAsacb MHGOPMALMOHHBIM NOCPEAHUKOM, HE HECET OTBETCTBEHHOCTb 3a /060N MaTepuan, co3gaHHbIM
WM AOCTynHbIM nocpeactsom Cetn u Yeayr JIMHKC, KOTOpbIi 6bi1 onyb6ankoBaH He JIMHKC U He no npocbbe
JINHKC, B TOM YMCNe He HeCceT OTBETCTBEHHOCTb 33 HapyLUEHME MHTENIEKTYa IbHbIX MPaB TaKMM MaTepuanom (c
ero ucrnosbsosBaHuem). Mpwu ncnonbsosaHnu Knnentamm Cetn n Yenyr JIMHKC, nocneaHui:

(a) He sBnseTca MHMUMATOPOM Nepedaym U He onpeaenseT aapecatos (Noaydyatenei) matepuana;

(6) He u3meHseT yKasaHHbIN MaTepuan Npu oKasaHuuM Ycayr U npegocrtaBiaeHusa goctyna K CeTu, 3a UCKAtoYe-
HUEM U3MEHEHW, OCYLLLECTBAEMbIX A5 obecneyeHnn TEXHOIOrMYecKoro npouecca nepegaym matepuana, He
OTCNEKMBAET N HE OCYLLECTBAAET PeAAKLMOHHbIN KOHTPO/Ib 338 TaKUMKU MaTepuaiamu;

(8) nobpocoBecTHO nonarasch Ha 6esykopusHeHHoe coboaeHue KameHTom chopmMynMpPoBaHHbIX B HACTOALLMX
MpaBunax 0683aHHOCTEN M YCTAHOB/IEHHbIX 3aNPETOB, HU MPU KaKUX 06CTOATENbCTBAX HE 3HAET U He A0NXKEH
3HaTb, YTO TE UAN MHble AeNCcTBUA KNMeHTa MOryT ABAATLCA HeNpPaBOMEPHbIMMU.

JINHKC He HeceT OTBETCTBEHHOCTU 3a coAeprKaHue Nobbix Beb-caliToB Kpome Beb-caliToB JIMHKC, BKAtOYasA co-
AepxaHune BE6-Cal71TOB, coaepawunx rmnepccbl/IKN Ha I'IO[],O6HbIe Beb6-calTbl JIMHKC. 'Mnepccbinku npepocTas-
NNeHbl TO/ZIbKO KakK MHCTPYMEHTbI HaBUTrauun MHTepHET.

B cnyvae obpauieHua K JInHKC npaBoobnagateneit, NpaBooXpaHUTEIbHbIX OPraHOB UKW UHbIX YNPaBOMOYEHHbIX
JINL, C 3aABNIEHMEM, Kanobon nam coobuieHnem o HapyweHum KnmeHtom 06s3aHHOCTEN M 3aMpeToB, YCTaHOB-
NIeHHbIX HacToswen MNoAnTuKoi, JIMHKC CBOEBPEeMEHHO NPUMET HeobXxoanMble U A0CTaToUYHble Mepbl ANA npe-
KpalLeHWA HapyLeHuA.

5. HEMPEAYCMOTPEHHbIE COOBLUEHWUA (COAM)

KnneHTbl He Ao/1KHbI Mcnonb3oBatb CeTb 1 Ycayru JIMHKC Ana OTNpPaBKM HenpeayCMOTPEHHbIX coobueHni, B
TOM YMcae, NTOMMMO BCEro NpPoYero, MacCcoBbIX PEKNAMHbIX AU MHOOPMALMOHHBIX COODOLLEHMIA, @ TaKKe C00b-
LLLEHUI, NpeAHa3HaYeHHbIX HeonpeaeNeHHOMY Kpyry AL, A0CTaBAAeMbIX aboHEHTaM U (MK) Nonb3oBaTENAM
6e3 nx nNpeaBapuUTENbHOrO COrnacusa U He No3BOAAIOWMX ONpeaennTb OTNpaBMTeNA 3TOro COObLLEHMA, B TOM
yncne BBUAY YKa3aHMA B HEM HecyLLLecTBytowero unu dpanbcuduumpoBaHHoro agpeca otnpasutens («Cnam»), B
TOM YMC/e, C UICNONb30BaAHMEM 3/IEKTPOHHOro agpeca CeTu JIMHKC ana otnpasaeHns Cnama Uamn ncnosib3oBaHue
yCayru gpyroro nposaingepa aAna otnpasaeHna Cnama, Uam peknaMmmpoBaHKUe caiiTa, pacnosIoeHHOro Uamn cea-
3aHHoro c CeTbto JIMHKC.

Kpome Toro, KnmeHTbl He BNpaBe NCMNoab30BaTb Cetbun Ycnyrn JINHKC ana toro, yTOoObI:

(a) nocblnatb 06bEMHbIE 3/1EKTPOHHbIE COOBLLEHMA U/UNK COOBLLEHNA, UMEIOLLME CBOEM LLeNIblo NPUYNHAUTL Bec-
NMOKOWMCTBO APYrum NIOAAM;

(6) npomonKaTh OTNPABAATL INEKTPOHHbIE COOBLIEHMA NOAYyYaTENO, U3BECTUBLLIEMY O €e/ero HexenaHumn mx
nonyyaTsb;

(B) oTNpPaBAATb 3/N1E€KTPOHHbIE CO0BLLEHMA C NOAAENbHBIM NakeTom npoTokona TCP/IP nHdopmaumm 3aronoBKa;
(r) oTnpaBnaTb BUpYCHbIe (BpeAOHOCHbIE) 3NEeKTPOHHbIe cO0bLLeHMUS;

(&) oTnpaBAATb 3N1E€KTPOHHbIE COObLLEHMA TaKUM cnocoboM, KOTOPbI HapyLlaeT Npasuaa Noib3oBaHMA 1060oro
Apyroro nposaigepa NHTepHeT, nan

(e) nonb3oBaTLCA NOUTOBLIM ALLMKOM 3NEKTPOHHOMN MOYTbI UCKAOUYUTENIbBHO KaK MECTOM A8 XpaHeHUa UHbop-
Maumu.
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6. MPABUJIA TPETbEU CTOPOHDI

KnnenTtbl moryT nmetb goctyn yepes CeTb 1 Ycnyrn JIMHKC K UHTepHeTy (BcemmpHas cetb — WWW), nonckoBbim
cucTemMam, NOANMCKam Ha Beb-cepBUCHI, YaTam, LOCKam 06bABAeHMI, Web-cTpaHWLam, ceTeBbIM HOBOCTAM UK
APYTMM ycayram, KoTopble Ny6anKyOT NpaBuaa, PYKOBOACTBA M COMNALlLEHMA, onpesensaowme npaBmuaa ux uc-
nonb3oBaHuA. KnneHTbl 06A3aHbl chefoBaTh TAKMM NPaBUIaM, PYKOBOACTBAM M COTalEHUAM.

7. SALLLUTA CUCTEMbI U CETU

KnneHTam 3anpelieHo HapywaTb Wan NbITaTbCA HapywuTb 3awmTty Yceayr n Cetu JIMHKC, B TOM Yyucae, NOMUMO
npoyero, KnneHty 3anpewaerca:

(a) nbITaTbCA NONYYUTL AOCTYN K AAaHHbIM, He NpeAHa3sHayeHHbIM Aaa Takoro KnveHTta, uam normposatbca Ha
cepBep UM B YYETHYIO 3aMUCb, K KOTOPOW Takoi KiMeHT He umeeT npasa AoCTyna;

(6) nbiTaTbCA OCYLLECTBUTL MPOBEPKY, CKAaHMPOBaAHWE WAM TECTUPOBAHME YA3BMMOCTM CUCTEMbI MKW CETU, a
paBHO HapyLWwaTb Mepbl 6€30NacHOCTM UK ayTeHTUdUKauUM 6e3 HagexKallero paspeLleHus;

(B) NbITaTbCA YNHWUTL NPENATCTBUA, HAPYLLIATL AW OTKAIOYATL YCAYTy ana ntoboro KnmeHTa, XxocTa Uau cetu;
(r) oTnpaBnaTb KakMx-NMBO AaHHbIe, cogepKalme GpanbcnPULMPOBAHHbIN 3aro0BOK, UK

(&) npeanpuHMMaTL KakMe-1Mbo AENCTBUA C LLEbI0 NONYYEHNUA YCAYT, Ha NOyYEHME KOTOPbIX KIMEHT He umeeT
npaea. JIMHKC He HeceT OTBETCTBEHHOCTM B C/ly4ae UCMOAb30BaHUA TPETbUMU IMLLAMKN CeTen U cepBepoB Knu-
€HTa KaK MHCTpymeHT B DDoS-aTakax (pacnpeaeneHHas aTaka Ha OTKas B 06C/NyKMBAHMM).

KnveHTbl 06A3aHbI B NOJIHON Mepe COTPYAHUYATb € JIMHKC B NpeaynpexXaeHum, BbISBIEHUM U Pa3peLIeHUn Jio-
6bIX UHLMAEHTOB MHOPMALMOHHON Be3onacHoCTH.

8. NPUOCTAHOB/IEHME. MPEKPALLEHME.

MpepoctasneHune Ycnyr KnmeHTy, HapywmsLemy Atoboe nosoxKeHme HacToalwmx Mpasuna Moib30BaHUA, MOXKET
6bITb NPMOCTAHOBAEHO MO YCMOTPEHMUIO JIMHKC Nocne HanpasaeHUA KAMeHTy NMCbMeHHOro npeaynpexaeHna ¢
TpeboBaHMEM YCTPaHUTb BblIBIEHHOE HapyLleHWe B TeyeHUe 24 4acoB C AaTbl HanpaBAeHUA NPeaynperKaAeHUA.
B cnyyae, ecnm HapyLueHWe He YCTPaHEHO B YKa3aHHbIM CPOK, NpefocTaBneHne ycnyr KameHTy npMoctaHaBau-
BaeTcA. Bmecte ¢ Tem, Tam, rae JIMHKC COYTET 3TO HEOOBXOAMMBIM, JIMHKC MOXKET HeMeZ/IeHHO NPUOCTAHOBUTb
WU NpeKkpaTUTb 06CNyKMBaHWE Takoro KnneHTta 6e3 HanpaBaeHUs NpeaBapuTeIbHOTO NpeaynpexKaeHUs.

KnneHTbl, KOTOpble Noay4yann paHee I'IO,EI,O6HOE npeaynpexageHme o HapyweHu1n, a 3aTem coBepLnan NoBToOp-
HO€e HapylwleHne, nognexart HeMe,El,ﬂeHHOﬁ NPUOCTaHOBKE NN NpeKpalleHnto O6C}'Iy)KMBaHMﬂ 6es npeaBapun-
Te/IbHOro yBeaomaeHuA, N JIMHKC MOXeT NPUHATb p,aaneVILume AONO/THUTEIbHbIE Mepbl ANA YCTPaHEHNA NN
UCKNHOYEHNA COOTBETCTBYHOLWErNO HapyLweHuA.
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